Céng ty C6 phin Chitng khodn FPT

Bio cdo hoat &jng ciia Ban Tong Gidm dbc

BAO CAO CUA BAN TONG GIAM pOC

KET QUA HOAT PONG SAN XUAT KINH DOANH NAM 2023
VA KE HOACH HOAT PONG SAN XUAT KINH DOANH NAM 2024

I. Tém tit Két qui kinh doanh nim 2023
1. Phan tich tinh hinh kinh té, thi treong ching khoin

Kinh té thé gidi:

Kinh té thé gi6i tiép tuc d6i mat véi nhiéu kho khan, théch thirc; hau hét cac nude c6 mirc
ting truong thép hon ky vong do téng cdu suy giam.

Xung dot Nga — Ukraine kéo dai, anh hudng ngudn cung ning lugng va luong thyc.

Lam pht da ha nhiét nhung van & mic cao.

Ngan hang trung wvong nhiéu nuéc thét chit chinh sch tién té va giir 14i sudt & mirc cao.
FED d4 ting i suat 1én mirc 5,5%/ndm, cao nhét trong vong 22 ndm qua.

Kinh té trong nudc:

GDP tang 5,05% (ndm 2022 ting 8,02%).

CPI binh quén ting 3,25% (ndm 2022 tang 3,15%).

Xuét siéu hang hoa, dich vu 18,5 ty USD (ndm 2022 nhap siéu 1,4 ty USD).

Tang truong tin dung 11,09% (ndm 2022 tang trudng 12,87%).

Boi chi Ngan sdch Nha nudc 14,1 ngan ty dong (ndm 2022 bgi thu 222,58 ngan ty dong).
Doanh nghiép thanh l4p méi, quay lai hoat dong: 217.700 DN (nam 2022 con s6 nay la
208.300 DN).

Doanh nghiép phé san, ding hoat dong 172.600 DN (ndm 2022 con s6 nay la 143.200

DN).

Thi treomg chieng khodn: ting vé chi s va giim vé thanh khodn

Chi s6 VN Index ting 12,2% (d4u nam: 1.007,09 cudi nam: 1.129,93).

Chi s& HNX Index ting 12,53% (ddu nam: 205,31 cudi nam 231,04).

Gié tri giao dich trung binh ngay 17.580 ty VND/ Cung ky 20.011 ty VND, giam 12,15%.
Sé lugng tai khoan chimg khoén co s¢ cua nha dAu tu toan thi truong tai 31/12/2023 la
7.292.361, ting 5,73% so v6i cudi nam 2022 (6.897.071 tai khoan).

S6 lugng tai khoan chimng khoan phdi sinh toan thi truong dén 31/12/2023 1a 1.487.574 tai
khoan (ting 26% so v6i 1.180.544 tai khoan tai 31/12/2022).

Sy canh tranh vé thi phan, khach hang va nhan sy dién ra ngay cang khéc liét gitra céc
cong ty chirng khoan.
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Cong ty Cé phin Chimg khodn FPT Bdo cdo hogt djng ciia Ban Tong Gidm dbc

Cdc sw ki¢n quan trong voi Thi truong chirng khodn trong ndm 2023:

- Ngan hang nha nuéc Viét Nam (NHNN) d thuc hién 4 1an giam |3i sudt diéu hanh.

- Chi sb sirc manh tién USD (chi s6 DXY) tang manh vao ddu quy 3/2023, di tao ap luc Ién
ty gia, khién NHNN hdt tién manh tir luu thong qua kénh tin phiéu, tic dong tiéu cuc dén
céc chi s6 chirng khoan trong nudc.

- UBCK tién hanh lam sach s liéu tai khoan, gin 900.000 tai khoan bj déng.

- Chi c6 9 cb phiéu niém yét trong nam, trong khi sé hiy niém yét 1a 30.

- Nha d4u tr nudc ngoai ban rong khoang 24.000 ty dong trong ca nam 2023.

- Co6 phan héa, thoai von Nha nudc van dién ra rat chim chap.

24 Thyec hién ké hoach kinh doanh nam 2023 cia FPTS

Két qua hoat dong kinh doanh niam 2023

Doanh thu (ty dong) 1.048 921 -12,10%
Lii trudc thué da thyuc hién (ty dong) 638 510 -20,07%
Nhan vién (nguoi) 501 505 0,80%
Lii trudc thué da thuc hién/ Von diéu 1& 32,71% 23,77% 27,34%
6 TK khach hang 205.432 217.351 5,80%

Tinh hinh thwc hién ké hoach kinh doanh nam 2023

Chi ticu Ké hoach Thue hién Ty IC hoan thanh
Nam 2023 Nam 2023 ké hoach (%)
Doanh thu (ty dong) 770 921 119,61%
L3i trudc thué da thuc hién (ty dong) 420 510 121,44%
Nhan vién (ngudi) 530 505 95,28%
[L3i trude thué da thuc hién/Vén diéu 1 19,57% 23,77% 121,44%
S6 TK khach hang 229.500 217.351 94,71%

Trong nam 2023, d6i mat voi nhiéu khé khan cia kinh té trong va ngoai nudc, ciing véi su canh
tranh khéc liét gitra cdc cong ty chimg khoan, két qua kinh doanh cua FPTS c6 su giam st so véi
nam 2022. Tuy viy, cong ty da khong ngimg nd lyc ting doanh thu va tiét giam chi phi dé hoan
thanh vugt mac ké hoach dé ra.

” K A ,
Cac van deé khac:

e To chirc, nhén su:
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Cing ty Cé phin Chimg khodn FPT

Bdo cdo hogt djng cia Ban Téng Gidm déc

Trong nam 2023 vé co ban Céng ty giir nguyén co ciu, td chirc, nhan su. Nhan su ddu
nam 501 ngudi, cudi nam 505 ngudi.

Cong nghé:

Hoan thanh EzIR danh cho khéach hang doanh nghiép.

M¢ tai khoan dinh danh eKYC.

Thay ddi phuong thirc xac thuc mat khdu tinh sang mat khiu OTP.

Ra mat san pham margin T+.

Nang cap ha tang cong nghé dé dap ung lugng giao dich 16n hon nhiéu.

Khac:

Hoan thanh viéc chi tra ¢ tirc ndm 2023 bang tién mat cho cd dong vdi ty 16 5%. Hoan
thanh phat hanh tdng von tir nguon von chu sd hitu ty 1€ 10% theo nghi quyet PHCD
2023 da thong qua.

Thuc hién cong bd thong tin day du, kip thoi, minh bach.

Hoan thién hé thdng quy trinh, van hanh theo quy trinh va thuc hién danh gia chit lugng.
Trong hoat dong cia minh, cong ty ludn gin lién muc tiéu lgi nhuan véi bao vé mai
truong va trach nhiém xa hoi. Cong ty ciing di phdi hgp véi Uy ban ching khoan nha
nudc td chire nhiéu hoi thao dé tang sur hiéu biét cua cong dong diu tu, cong ddng doanh
nghiép nhim hudng téi su phat trién bén vimg cua thi truong chimg khoan néi chung. i
v6i ngudi lao dong, cong ty ludn quan tdm cham lo sirc khoe thé chat va tinh thin cho
ngudi lao dong thong qua hoat dong kham bénh dinh ky, chuong trinh bao hiém strc khoe,
phong tap thé thao, ...

II. Ké hoach kinh doanh nim 2024

1. Duw bao thi trwomg nim 2024

Kinh té thé gioi:

Tang truomg kinh té toan cau nam 2024 dugc nhiéu té chirc du bao & mirc thap hon so véi
nam 2023 (chi khoang 2,4% ~2,7%) trong bdi canh xung dot leo thang, l3i sudt cao va
thurong mai toan ciu yéu.

Lién Hiép Qudc du bao ting truong cho timg khu vuc: My 1,4%, Trung Qudc 4,7%, Nhit
1,2%, EU 1,2% va céac nudc dang phat trién tang 4,0%.

Xu huéng lam phat tiép tuc giam nhiét nhung nhirng xung dot dia chinh tri tiém 4n nguy
co day lam phat Ién cao.

Kinh té trong nwdc:

GDP tang 6% ~ 6,5% / Nam trudc tang 5,05%.
CPI tiang 4% ~ 4,5% / Nam trudc ting 3,25%.
Boi chi ngan sach theo ké hoach khoang 3,6% GDP (399.400 ty ddng).
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Céng ty Cé phan Chimg khodn FPT Bdo cdo hogt djng cia Ban Tong Gidm dbc

- Du bao nam 2024 c6 thé sang stia hon nam 2023 nhung van dugc cho 1a mot nam nhiéu

kho khén, thach thac véi cac doanh nghiép Viét Nam.
Thi trweong chirng khodn:

- Thanh khoan va diém sb cua thi truong ching khoan Viét Nam nam 2024 duogc hd tro boi
mit bing 1ai sudt thdp va viéc Chinh phu tdp trung vao cac chinh sach kich thich ting
trudng. Tuy vdy, lo ngai bién dong manh ty gia s& co tac dong tiéu cuc tdi thi trudng.

- Hé théng KRX c6 thé chinh thic duge van hanh. Tuy nhién, khéng c6 thém san phim
méi, khong cé nhiéu cé phiéu méi dugc niém yét /dang ky giao dich trén thi truong.

- Canh tranh vé phi giao dich, l4i sut cho vay margin giita cac cong ty Chimg khoan khéc
liét hon trudec.

2. Ké hoach kinh doanh nim 2024

Cin cir vao két qua kinh doanh nam 2023 va dy bao tinh hinh thj truong nam 2024, Ban Téng
giam dbc FPTS dé xuat ké hoach kinh doanh cua cong ty nim 2024 nhu sau:

oanh s6 (ty dong) 921 845 -8,29%
[Lai trude thué (ty déng) 510 420 -17,65%
Nhén vién (ngudi) 505 540 6,93%
L4i trude thué / Vén diéu 1é 23,77% 13,73% -42,24%

Cic van dé khic:
e Nhan su:
- Gilr nguyén co céu, td chirc, nhan su.
- Tiép tuc ddy manh dao tao, nang cao trinh d§ chuyén mén cho nhan vién.
e Cong nghé:
- Thay dbi hé théng dé dam bao két ndi véi hé théng cong nghé méi ciia S& GDCK.
- Tiép tuc chuyén ddi cong nghé dé dam bao hé thdng van hanh an toan vdi sé luong giao
dich lon.
- Phat trién va cho ra doi san phdm/ tién ich méi danh cho khach hang.
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